a3, SEQUENTIA

i ENVIRONICS

TAB Case Stud

Presented by:

Ross Nepean, VP Glob(IM etin
TAB

Monday, October 6, 2008




TAB Online Marketing 2004

Background:

« TAB: $120 million company in US,
Canada, Europe, Australia

 Filing and records management

* Low Interest category, but emerging in
importance

 Existing online program was generating
30-50 inquiries a month (not leads)



Goals

» Generate more online leads

 Build opt-in list

* Move up value chain - connect to
opportunities outside the file room

 Strengthen relationship with customers
and increase customer
intelligence/intimacy



Strategy

(Re-) Connect with our customers using
value-rich content:

» Get very intimate with customer pains

» Develop practical, shareable content
assets that address these pains

» Use content assets in multiple media

* Measure continuously what content and
formats work best
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Content-based Lead Generation Program
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How Did We Develop the Content?

Interviews:
— Key customers
— Prospects
— Sales force

Surveyed our audience
Looked at key search terms
Competitive messaging/content

We put this all together to develop a content

plan based on:
— Prospects and current customer needs and pains
— Corporate Sales Strategy
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Example Content Asset

Tips for Managing Paper and Electronic Records in the Hybrid Environment

TAMING THE TWO-HEADED BEAST:

TIPS FOR. MANAGING PAPER AND ELECTRONIC
RECORDS IN THE HYBRID ENVIRONMENT

/

TAB

www tab.oom
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Website - Before

/ATAB

|

Search ‘

Home HNewsroom Hewsletters

Products  Shop Online

Digital Imagint

Download five
excellent and
comprehensive tips
to help you handle
the chalienges of the
i hybrid envircnment.

Thiz tool will help you look at imaging
with rezpect to your organization's
objectives.

Maximum space utilization.

Professional Services

FREE 30-day TABQUIK download
- .{W TABQUIKE software

letz you produce

right from your
computer.

color coded file labelz

Industry Solutions

Get Organized. Get TAB.

Timely access to information. Regulatory
compliance. Electronic Documents. Maximum
space utilization. Vital records protection. Records
management.

TAB helps organizations like yours address and
solve critical business issues. Qur records
management solutions include file folders, color
coded filing systems, mobile shelving, cabinets,
office file moves, file management software, records
retention, archiving, shredding, offsite storage,
compliance, consultation and electronic document
management.

Waorking together, we analyze, develop and
implement solutions that allow your arganization to
work more efficiently, make better decisions and
manage your expasure to risk. Whether your
company’s records are paper or electronic, we can
help you ensure the information you need is there
when you need it.

| TAB Worldwide

Site Map Careers

Business Issues

Contact TAB

Resources About TAB

Business |ssues

=> How ¢an |
streamline my
records to reduce
my storage costs?

Product Fastiinder

TAB Products bt
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Website - Optimized

|

Search |

| TAB Worldwide

/ATAB

Shop Online

Home HNewsroom HNewsletters

Products Professional Services  Industry Solutions  Business Issues

Site Map Careers

Resources

Contact TAB

About TAB

Learn how you can manage
paper and electronic records
in the hybrid environment »

' Subscribe to
our Newsletter

Email

| |

& Latest News

8/26/2008
#* The Augustissue of On
Record is now available.

B820/2008
# TAB of Michiana
Territory now part of
Chicago Branch Office

Most Popular Downloads

Most Popular Articles
¥ Expert Q8A: Bob Duncan on
Imaging
# Get Better Access to Your
Electronic Documents
# Taking the Rizsk out of
Records Retention

¥ Tips for a Green RM Program

# Electronic Folder Structure
Needs Assessment

¥ Space Planning In RM: Doing
More with Less

7130/2008
# The July issue of On
Record is now available.

= About Us

TAB partners with organizations worldwide to organize, access and
manage their information. We offer 50 years of experience, the best
products and our renowned consulting methodology for regulatory

New to Records
Management?

Getting RM
Governance Right
Resources to aid in
directing your records
management function.

# More Info

=

Optimize & improve
your RM program!
Meeds assessments,
whitepapers, case studies
and more.

# More Info

s B 2

Understand Your RM
Environment
What you need to meet
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Lead Capture Page — New Customers

VA TAB

Managing Both Electronic and Paper Records?

To help you manage your electronic and paper files, weve put together five excellent and
comprehensive tips to help you handle the challenges of the hybrid environment. These tips can

help your organization thrive in both the paper and electronic worlds, bringing the two tagether in
one value add for your organization's business.

Please complete the form below to get it now!

Mie walue your privacy.
“rour information will
onky be used by TAB and
will not be sold arshared
with any third party. To
wigl aur complete
privacy policy, click here.

Have you downloaded from us before?  Yes & No

Please tell us more ahout you.

*Country: ISeIec‘t vl

*First Marne: I

*Last Mame: I

*Organization: |

Title: |

* Telephone: |1 | | I bt I

{country code + area co hane)

* Zip Code; I— I_

*Email address: |

[ es, T MR TS o Ty newsletter.
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Newsletter
/A TAB Ciliceord !ﬁ

Send to a Friend | View Past lesues | Manage Subscription

b /‘ April 2008: In this issue

‘l#i. - 1. Taming the Two-Headed Beast: Tips for Managing
e Y Electronic and Paper Files in the Hybrid Environment »

AR

2. Help Us Get a Better Picture of the Hybrid
Environment! »

Managing both
electrenic and paper 3. What Your Colleagues are Reading »
records?

4. OnRecord Q8A: We've Got the Answers »
Get best practices for

handling the hybrid 5. Handle the Hybrid Environment with Accutrac XE »
environment when you
dDW"“?ﬂd our FREE 6. Want Space Savings and Greener RM? Visit us at AlA
white paper! Expo 2008 May 15-17 in Boston! »
A

7. News: Why US Federal Agencies Struggle With E-mail
Management »
& DD YOU KNOW? . .
8. News: How Digital Imaging Made Health Trust More
While 90% of senior Efficient »
executives involved in
document management
agree that managing
documents throughout their
lifecycle helps improve

business performance, only _ - - .
12% rate their organization Maost organizations today operate in a multi-format environment,

as highly effective in this where the proliferation of both paper and electronic files is presenting
praclice. a new set of problems beyond those traditionally faced by records

Dear Records Manager,
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Lead Capture Page — Repeat Customers

VATAB

Managing Both Electronic and Paper Records?

comprehensive tips to help you handle the challenges of the hybrid environment. These tips can
\\h? help your organization thrive in both the paper and electronic worlds, bringing the two together in
one value add for your organization’s business.

$E
A :
ﬁ‘ﬁ Flease complete the form below to get it now!

o

/ . To help you manage your electronic and paper files, we've put together five excellent and
~# ~

We value your privacy.
Your information will
only be used by TAB and
will not be sold or shared
with any third party. To
wview our complete
privacy policy, oid here, Please provide your email address.

Have you downloaded from us before? & Yes O Mo

Email : | [ Submit ]
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Google PPC

Web |mages Maps MNews Video Mail more v neil@

GOOS[Q * [hybrid file [ Search |

Search: & the web O pages from Canada

Web Results 1- 10

HYBRID FILE
www.tab.com  Manage the Hybrid Environment TAB Can Help! Free White Paper

A photo that can steal your online credentials | InfoWorld | News ...

1 Aug 2008 ... By placing a new type of hybrid file on Web sites that let users upload their own
images, researchers can circumvent security systems and ...
www.infoworld.com/article/08/08/01/A_photo_that_can_steal_your_online_credentials_1.html -
69k - Cached - Similar pages - Mote this

hybrid file: Information from Answers.com

hybrid file May refer to a graphics file that contains vector graphics and bitmapped graphics.
See metafile.

www_answers_com/topic/hybrid-file - 30k - Cached - Similar pages - MNote this

Conqguest: Betier Performance through a Disk/iPersistent-RAM Hybrid ...
Conquest, a disk persistent RAM hybrid file system presented by Wang [13] uses nonvolatile
RAM as a final storage destination for metadata and files smaller ...

citeseer.ist. psu.edu/589134 _html - 30k - Cached - Similar pages - Note this

by AlA Wang - 2002 - All 2 versions

Hybrid File Organizations (Researchindex)

INTRODUCTION In this chapter we illustrate some of the varieties of file designs that can be
obtained by combining the basic methods described in the ...
citeseer.ist.psu.edu/366047_html - 16k - Cached - Similar pages - MNote this

by G Wiederbold - All 2 versions

Mare results from citeseer.ist.psu.edu »

OpenOffice org Help TNT



SEQUENTIA

ENVIRONICS

Sponsorship
Washington Policy Brief

Y¥ou are recaiving this message as a benefit of your membership in ARMA International or
because you have subscribed to ARMA International's Washingten Policy Brief. If you do not
wish to receive future e-mail updates from ARMA International, you can opt-out by visiting
the My ARMA section of our site (www.arma.org/myarma) and choosing "Account

Preferences" or by e-mailing webmaster@arma.org.

Washington Policy Brief: May 2007

Welcome to ARMA International's Washington Policy Brief. This semi-monthly
online advisory contains brief summaries of recent legislative and regulatory
issues that may affect the records and information management profession.
Further information about the issue is accessed by clicking on the link provided
at the end of each summary.

For continually updated information and intelligence about the legislative and
regulatory news that affects you and your organization, visit the Washington
Policy Brief online.

Legislation Introduced to Improve Federal Electronic Recordkeeping
Representatives Henry A, Waxman (D-Calif.), William Lacy Clay (D-Mo.), and
Paul W. Hodes (D-M.H.) introduced legislation to modernize the requirements of
the Presidential Records Act and the Federal Records Act and ensure that
crucial records are preserved for historians. More...

_— ——

5 Tips for Managing the Hybrid Records Environment

To help you manage your electronic and paper files, we've put together five
excellent and comprehensive tips to help you handle the challenges of the
hybrid environment. These TAB tips can help your organization thrive in both
the paper and electronic worlds, bringing the two together in one value add for
your organization's business.
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Tracking — Hybrid Tool

Where Our Downloads Came From

Sponsorship,
32%

Newsletter,

PPC, 5% 2%

Website, 4%
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Tracking — Content Popularity

Which Content is Generating Leads
Sample

Electronic Folder
Structure Needs
Assessment, 18%

Space Planning

White Paper, 37%
File Retrieval

Needs Assessment,
13%

Hybrid White
Paper, 32%
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Tracking — Content Longevity

140
120+
1001
801
601
40-
201

Long-tail of Download Activity
Document Conversion WP

] Leads
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Results

 From 50 leads a month — 250 leads a week in 2 years

* Opt-in list has grown organically to over 20,000
subscribers

« Content assets continue to generate leads for up to 30
months

» Deep understanding of customer needs
« Powerful customer and industry feedback

« Evidence of TAB positioned as a “thought leader” in RM
iIndustry

1200% ROI over past 24 months



Key Learnings

« Content works hard as a marketing tool to connect
with customers “beyond the file room.”

— Reach new markets and market segments with the same
products

* You need to measure the success of your content

— One big surprise is that case studies are significantly less popular
than other tools

« Good content has a long “tail”

— Because content is searchable your marketing investment keeps
on working for up to two years

 Phase 2 of the program is audience segmentation
based on program and market learning

— Tailoring new content to fit sub-targets so it can work even harder
as a marketing tool
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Credits/Thank You
www.tab.com |
rnepean@tab.com Lo
416-497-1585 x284
rnepean@tab.com
Marketing Partner:

Connecting you with your customer ES:\?:;EI:,T,;

community
www.sequentiaenvironics.com



